
Equifax
3-in-1 Credit Monitoring Product - One Year Subscription

Free Credit Monitoring Services

1 What will you get with 3-in-1 credit monitoring?
You will get:
A 3-in-1Credit Report with information from all three national credit reporting agencies.
 • Equifax will monitor your credit reports every day and will tell you if there are changes to them.   
 • You will get up to $1 million in free identity theft insurance†.
 • If someone steals your identity, Equifax will help you.
 • After you sign up, you will get free customer service that is open 24 hours a day, seven days a week.

If you sign up to get information online, you will have access to:
 • As many copies of your Equifax Credit Report™ that you want.
 • The option to place a fraud alert every 90 days for one year.

If you sign up to get information by mail, you will get:
 • A copy of your 3-in-1 Report.  You will get four updates to that report in one year. 

2 How can you sign up to get protection by mail?
Call 1-800-437-8432 to speak with an Equifax Call Center agent.
1. Promotion Code:  Use the promotion code that is on top of your letter.

2. Customer Information:  Use your home telephone number, home address, name, date of birth and 
Social Security Number (SSN). In some instances, you may be asked up to four security questions.

3. Permissible Purpose:  This means that Equifax will ask for permission to see your credit information 
and to monitor (watch) it.

4. Order Confirmation:  Equifax will give you a confirmation number. They will send you more 
information in the mail.  The information will be a fulfillment kit or a customer care letter.  It will take 
up to 10 business days to get this information.

3 How can you sign up to get protection on line?
Go to www.myservices.equifax.com/tri
1. Customer Information: Fill out the form and then click the “Continue” button.  Equifax will keep 

your information private and secure.

2. Identity Verification and Payment Information:
o Complete the form, then create a User Name and Password and agree to the Terms of Use. 
o Use the Promotion Code at the top of your letter and click the “Continue” button.  If you use 

this code, you will not have to pay with a credit card.   
o Answer the security questions. 

3. Order Summary: Read the summary and click the “Submit Order” button.

4. Order Confirmation: Click “View My Product” to see your 3-in-1 Credit Report.

4 Need help?  
Call the Department of Health Care Services’ toll-free telephone number:  1-866-866-0602.  
The call is free. 
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† Insurance underwritten by member companies of American International Group, Inc.  The description herein is a summary only.  It does not include all terms, 
conditions and exclusions of the policies described.  Please refer to the actual policies for complete details of coverage and exclusions.  This product is not 
intended for minors (under 18 years of age).


